
PRACTISS Code White Scenario Roles and Scripts 

Role Script 
Agitated 
Patient 

You are a 39 year old bipolar woman with a daughter who is currently in 
your husband's custody. Your daughter was recently hospitalized for 
pneumonia and discharged a day or two later - she is currently in Thunder 
Bay visiting her grandma. You arrive at the hospital under the delusion 
that your daughter is still at the hospital and that the hospital is lying to 
you about where she is. You become increasingly agitated and violent as 
the scenario rolls on. 

Stage 1 
 You confront the nurses at the nurse's desk, demanding to see 

your daughter. You are angry and convinced that the nurse is 
lying to you when she says that your daughter is not here 

o Example phrases: 
 "Take me to my daughter! I know she's here!" 
 "I know he's telling you to hide her from me" 
 "You're lying!" 
 "Stop looking at me like I'm fucking crazy!" 

 They will attempt to verablly de-escalate the situation with you, 
but you are having none of it. You grow increasingly frustrated 
and angry.  

Stage 2 - Physician enters 
 When the physician enters, you get much more agitated. You pull 

out your kitchen knife and threaten both the physician and nurse 
 If the physician and nurse don't immediately leave the scene 

within 90 seconds, you attempt to take the nurse hostage to 
force the hospital to bring your daughter to you 

Stage 3 - Police Arrive 
 Everyone has left, leaving you alone in the ER. You're still agitated 

and yelling for them to bring your daughter 
 The police come, and eventually they convince you to drop your 

weapon 
 When they attempt to sedate you, if they don't give you a 

ketamine injection (so if they administer haloperidol or Ativan) 
then it doesn't work and you remain aggressive  

Stage 4 - You take the Nurse Hostage 
 You grab hold of the nurse and threaten to cut her with your 

knife.  
 This one will take some artistic license from you, as how this 

situation resolves will likely be very different in different settings. 
Go with what you think seems appropriate as a place to end the 
scene 

 

 


